
From: Crooker, James
Subject: RE: Portland PD / Tampa PD Introduction
To: Terri Greene; Paul Lusczynski
Cc: Duilio, Ken; Ed Williams; kimberely dixon; Nakamura, Art
Sent: April 7, 2022 10:42 PM (UTC+00:00)

Nice to meet you Paul.  It’s a good coincidence that you’re a speaker and also have SS connections.  If
you have the ability to arrange a site visit for us, we would be very appreciative.
 
I’m copying Lt Ken Duilio on this email.  He and I will both be attending the conference.  Ken is the
Lieutenant in charge of both the uniform night shift Portland Police Bureau (PPB) FIT team, as well as
the investigative unit.  I’ve also copied Art Nakamura, who is a Commander in PPB and my boss.
 
I’m also copying Kimberly Dixon and Pastor Ed Williams on this email.  They are volunteer community
members and the Chair and Co-Chair of the Community Oversight Group (COG) for PPB’s Focused
Intervention Team.
 
Our intent at this time is to attend the conference and have time to do the site visit.  We’d like to bring
representatives from our Community Oversight Group so they may ask questions.  The COG is a
civilian community group who will be making the recommendation for PPB to either pursue
ShotSpotter, or not.  If they are able to join us, they are our priority concerning the site visit.  We have a
community meeting with the COG tonight and hopefully we will be able to identify one or two individuals
who may have an interest in this travel, training and site visit.  I’ll reach out and keep you updated. 
 
Whether the COG joins us or not, Lt Ken Duilio and I will be interested in a site visit if you have the
ability to arrange it.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Terri Greene <tgreene@shotspotter.com> 
Sent: Thursday, April 7, 2022 2:41 PM
To: Paul Lusczynski <plusczynski@shotspotter.com>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: Portland PD / Tampa PD Introduction
Importance: High
 
Captain Crooker – Please meet Paul Lusczynski, our Customer Success Director and recently retired
Tampa PD Captain, who is ironically leading the Project Safe Neighborhood Course. 
 
Paul - Please meet Captain James Crooker from the Portland Police Bureau (OR), as he will be
attending your workshop later this month.  (It’s funny because I didn’t see that you were leading the
course until after we spoke, then looked at the flyer in more detail.)
 
As we discussed, Captain Crooker would like to visit a ShotSpotter user agency and Tampa PD is right
there.  I appreciate you offering to connect Captain Crooker with the Major at Tampa PD for an on-site



visit - ideally on April 27th. 
 
I know you are traveling home to Florida today.  I’ll let you two coordinate the visit around your
workshop.  Safe travels and thank you for your assistance here!
 
 
Respectfully,
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Thursday, April 7, 2022 2:03 PM
To: Terri Greene <tgreene@shotspotter.com>
Subject: FW: Reminder: 2-Day Gun Violence Reduction Training
Importance: High
 
CAUTION: External Email.
 
Here’s the conference we’re going to.  Looks like we might have time after the conference on April 25 or
April 26, and it appears as if April 27 is a totally free day.
 
Please let me know if there’s a good candidate agency to visit with SS in that area.
 
I’ll let you know how the meeting goes tonight, hopefully a couple members of the COG want to join us!
 
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 

mailto:tgreene@shotspotter.com
http://www.shotspotter.com/
mailto:James.Crooker@portlandoregon.gov
mailto:tgreene@shotspotter.com


 
Group rates at the Bilmar Beach Resort are available until March 25. Rates are subject to availability.

For more information or to register, visit usf.to/projectsafe
To learn more about our keynote speakers, see the attached PDF.

 

https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fusf.to%2Fprojectsafe&data=04%7C01%7Ctgreene%40shotspotter.com%7C8ade8c3967874356908508da18da1661%7C375a7f9552d1443aaa60167b2aefb8af%7C0%7C0%7C637849622512299366%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=YzfdpOCp1yEQDrNc04nN33zZBxef%2FwQFuQASkT6tGBM%3D&reserved=0


From: Paul Lusczynski
Subject: RE: Portland PD / Tampa PD Introduction
To: Crooker, James; Terri Greene
Cc: Duilio, Ken; Ed Williams; kimberely dixon; Nakamura, Art; michael.hutner@tampagov.net
Sent: April 12, 2022 4:16 PM (UTC+00:00)

Good afternoon,
I am looking forward to meeting you at the seminar and sharing ideas on gun crime prevention.  I have
set up a site visit at Tampa PD on 4/27/22 to connect with their CGIC personnel and get a look at their
ShotSpotter/NIBIN capabilities.  I have included Major Michael Hutner in this email so you can
introduce yourself and set up a time for the visit.  I will be available to join you at Tampa PD and
facilitate the introductions.  If there is anything you need feel free to contact me at any time prior to your
trip. 
Thanks
 
Paul Lusczynski
510 203-0362  
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Thursday, April 7, 2022 6:42 PM
To: Terri Greene <tgreene@shotspotter.com>; Paul Lusczynski <plusczynski@shotspotter.com>
Cc: Duilio, Ken <Ken.Duilio@portlandoregon.gov>; Ed Williams <edward.williams@mtolivet.com>;
kimberely dixon <kimberelydixon@gmail.com>; Nakamura, Art <Art.Nakamura@portlandoregon.gov>
Subject: RE: Portland PD / Tampa PD Introduction
 
CAUTION: External Email.
 
Nice to meet you Paul.  It’s a good coincidence that you’re a speaker and also have SS connections.  If
you have the ability to arrange a site visit for us, we would be very appreciative.
 
I’m copying Lt Ken Duilio on this email.  He and I will both be attending the conference.  Ken is the
Lieutenant in charge of both the uniform night shift Portland Police Bureau (PPB) FIT team, as well as
the investigative unit.  I’ve also copied Art Nakamura, who is a Commander in PPB and my boss.
 
I’m also copying Kimberly Dixon and Pastor Ed Williams on this email.  They are volunteer community
members and the Chair and Co-Chair of the Community Oversight Group (COG) for PPB’s Focused
Intervention Team.
 
Our intent at this time is to attend the conference and have time to do the site visit.  We’d like to bring
representatives from our Community Oversight Group so they may ask questions.  The COG is a
civilian community group who will be making the recommendation for PPB to either pursue
ShotSpotter, or not.  If they are able to join us, they are our priority concerning the site visit.  We have a
community meeting with the COG tonight and hopefully we will be able to identify one or two individuals
who may have an interest in this travel, training and site visit.  I’ll reach out and keep you updated. 
 
Whether the COG joins us or not, Lt Ken Duilio and I will be interested in a site visit if you have the
ability to arrange it.
 
 
Thanks,
 
Captain James Crooker



Specialized Resources Division
Portland Police Bureau
 
 
 
From: Terri Greene <tgreene@shotspotter.com> 
Sent: Thursday, April 7, 2022 2:41 PM
To: Paul Lusczynski <plusczynski@shotspotter.com>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: Portland PD / Tampa PD Introduction
Importance: High
 
Captain Crooker – Please meet Paul Lusczynski, our Customer Success Director and recently retired
Tampa PD Captain, who is ironically leading the Project Safe Neighborhood Course. 
 
Paul - Please meet Captain James Crooker from the Portland Police Bureau (OR), as he will be
attending your workshop later this month.  (It’s funny because I didn’t see that you were leading the
course until after we spoke, then looked at the flyer in more detail.)
 
As we discussed, Captain Crooker would like to visit a ShotSpotter user agency and Tampa PD is right
there.  I appreciate you offering to connect Captain Crooker with the Major at Tampa PD for an on-site
visit - ideally on April 27th. 
 
I know you are traveling home to Florida today.  I’ll let you two coordinate the visit around your
workshop.  Safe travels and thank you for your assistance here!
 
 
Respectfully,
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Thursday, April 7, 2022 2:03 PM
To: Terri Greene <tgreene@shotspotter.com>
Subject: FW: Reminder: 2-Day Gun Violence Reduction Training
Importance: High
 
CAUTION: External Email.
 
Here’s the conference we’re going to.  Looks like we might have time after the conference on April 25 or
April 26, and it appears as if April 27 is a totally free day.
 

mailto:tgreene@shotspotter.com
mailto:plusczynski@shotspotter.com
mailto:James.Crooker@portlandoregon.gov
mailto:tgreene@shotspotter.com
http://www.shotspotter.com/
mailto:James.Crooker@portlandoregon.gov
mailto:tgreene@shotspotter.com


Please let me know if there’s a good candidate agency to visit with SS in that area.
 
I’ll let you know how the meeting goes tonight, hopefully a couple members of the COG want to join us!
 
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 

 
Group rates at the Bilmar Beach Resort are available until March 25. Rates are subject to availability.

For more information or to register, visit usf.to/projectsafe
To learn more about our keynote speakers, see the attached PDF.

 

https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fusf.to%2Fprojectsafe&data=04%7C01%7Cplusczynski%40shotspotter.com%7C5f68e3acc49e427add7b08da18e7e151%7C375a7f9552d1443aaa60167b2aefb8af%7C0%7C0%7C637849681917390203%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=qrJlh3Qug%2Fcg12OF0v3Hujxkd8lkjk2R3DfYB7TLGkY%3D&reserved=0


From: Crooker, James
Subject: FW: Portland PD / Tampa PD Introduction
To: michael.hutner@tampagov.net
Cc: Duilio, Ken; Ed Williams; kimberely dixon; plusczynski@shotspotter.com; Terri Greene
Sent: April 15, 2022 6:14 AM (UTC+00:00)

Hi Major, thanks in advance for helping us arrange a site visit to check out your implementation of
ShotSpotter.  I know we’re all short-staffed and busy these days, so we really appreciate this courtesy
visit. 
 
I’m including Lieutenant Duilio, Pastor Ed Williams and Kimberly Dixon in this email.  Lt Ken Duilio runs
our Focused Intervention Team (FIT) which focuses on gun crime in Portland.  We have a community
oversight group, and Ed Williams and Kim Dixon are the chair and co-chair of that group.  All 4 of us will
be in Florida together and we look forward to seeing how your agency deployed ShotSpotter, how it
functions, etc.  We’d like to minimize our impact to your folks, so we will probably come prepared with a
list of questions drafted by some of our community members as well as some of our sworn personnel.
 
Please feel free to call me if it’s easier to help plan a good time/location for our visit.
 
My work cell: 503-793-8885
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
 
 
 
From: Paul Lusczynski <plusczynski@shotspotter.com> 
Sent: Tuesday, April 12, 2022 9:16 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>; Terri Greene
<tgreene@shotspotter.com>
Cc: Duilio, Ken <Ken.Duilio@portlandoregon.gov>; Ed Williams <edward.williams@mtolivet.com>;
kimberely dixon <kimberelydixon@gmail.com>; Nakamura, Art <Art.Nakamura@portlandoregon.gov>;
michael.hutner@tampagov.net
Subject: RE: Portland PD / Tampa PD Introduction
 
Good afternoon,
I am looking forward to meeting you at the seminar and sharing ideas on gun crime prevention.  I have
set up a site visit at Tampa PD on 4/27/22 to connect with their CGIC personnel and get a look at their
ShotSpotter/NIBIN capabilities.  I have included Major Michael Hutner in this email so you can
introduce yourself and set up a time for the visit.  I will be available to join you at Tampa PD and
facilitate the introductions.  If there is anything you need feel free to contact me at any time prior to your
trip. 
Thanks
 
Paul Lusczynski



510 203-0362  
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Thursday, April 7, 2022 6:42 PM
To: Terri Greene <tgreene@shotspotter.com>; Paul Lusczynski <plusczynski@shotspotter.com>
Cc: Duilio, Ken <Ken.Duilio@portlandoregon.gov>; Ed Williams <edward.williams@mtolivet.com>;
kimberely dixon <kimberelydixon@gmail.com>; Nakamura, Art <Art.Nakamura@portlandoregon.gov>
Subject: RE: Portland PD / Tampa PD Introduction
 
CAUTION: External Email.
 
Nice to meet you Paul.  It’s a good coincidence that you’re a speaker and also have SS connections.  If
you have the ability to arrange a site visit for us, we would be very appreciative.
 
I’m copying Lt Ken Duilio on this email.  He and I will both be attending the conference.  Ken is the
Lieutenant in charge of both the uniform night shift Portland Police Bureau (PPB) FIT team, as well as
the investigative unit.  I’ve also copied Art Nakamura, who is a Commander in PPB and my boss.
 
I’m also copying Kimberly Dixon and Pastor Ed Williams on this email.  They are volunteer community
members and the Chair and Co-Chair of the Community Oversight Group (COG) for PPB’s Focused
Intervention Team.
 
Our intent at this time is to attend the conference and have time to do the site visit.  We’d like to bring
representatives from our Community Oversight Group so they may ask questions.  The COG is a
civilian community group who will be making the recommendation for PPB to either pursue
ShotSpotter, or not.  If they are able to join us, they are our priority concerning the site visit.  We have a
community meeting with the COG tonight and hopefully we will be able to identify one or two individuals
who may have an interest in this travel, training and site visit.  I’ll reach out and keep you updated. 
 
Whether the COG joins us or not, Lt Ken Duilio and I will be interested in a site visit if you have the
ability to arrange it.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Terri Greene <tgreene@shotspotter.com> 
Sent: Thursday, April 7, 2022 2:41 PM
To: Paul Lusczynski <plusczynski@shotspotter.com>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: Portland PD / Tampa PD Introduction
Importance: High
 
Captain Crooker – Please meet Paul Lusczynski, our Customer Success Director and recently retired
Tampa PD Captain, who is ironically leading the Project Safe Neighborhood Course. 
 

mailto:James.Crooker@portlandoregon.gov
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mailto:edward.williams@mtolivet.com
mailto:kimberelydixon@gmail.com
mailto:Art.Nakamura@portlandoregon.gov
mailto:tgreene@shotspotter.com
mailto:plusczynski@shotspotter.com
mailto:James.Crooker@portlandoregon.gov


Paul - Please meet Captain James Crooker from the Portland Police Bureau (OR), as he will be
attending your workshop later this month.  (It’s funny because I didn’t see that you were leading the
course until after we spoke, then looked at the flyer in more detail.)
 
As we discussed, Captain Crooker would like to visit a ShotSpotter user agency and Tampa PD is right
there.  I appreciate you offering to connect Captain Crooker with the Major at Tampa PD for an on-site
visit - ideally on April 27th. 
 
I know you are traveling home to Florida today.  I’ll let you two coordinate the visit around your
workshop.  Safe travels and thank you for your assistance here!
 
 
Respectfully,
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Thursday, April 7, 2022 2:03 PM
To: Terri Greene <tgreene@shotspotter.com>
Subject: FW: Reminder: 2-Day Gun Violence Reduction Training
Importance: High
 
CAUTION: External Email.
 
Here’s the conference we’re going to.  Looks like we might have time after the conference on April 25 or
April 26, and it appears as if April 27 is a totally free day.
 
Please let me know if there’s a good candidate agency to visit with SS in that area.
 
I’ll let you know how the meeting goes tonight, hopefully a couple members of the COG want to join us!
 
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 

mailto:tgreene@shotspotter.com
http://www.shotspotter.com/
mailto:James.Crooker@portlandoregon.gov
mailto:tgreene@shotspotter.com


 
Group rates at the Bilmar Beach Resort are available until March 25. Rates are subject to availability.

For more information or to register, visit usf.to/projectsafe
To learn more about our keynote speakers, see the attached PDF.

 

https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Fusf.to%2Fprojectsafe&data=04%7C01%7Cplusczynski%40shotspotter.com%7C5f68e3acc49e427add7b08da18e7e151%7C375a7f9552d1443aaa60167b2aefb8af%7C0%7C0%7C637849681917390203%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=qrJlh3Qug%2Fcg12OF0v3Hujxkd8lkjk2R3DfYB7TLGkY%3D&reserved=0


From: Michael Hutner
Subject: RE: Portland PD / Tampa PD Introduction
To: Crooker, James
Cc: Duilio, Ken; Ed Williams; kimberely dixon; plusczynski@shotspotter.com; Terri Greene
Sent: April 18, 2022 8:13 PM (UTC+00:00)

Captain Crooker,
 
We most definitely have time to meet.  Just let us know what time you think you’ll be here.  Looking
forward to the visit and we’ll talk prior to that day.
 
Mike
 
 
Michael Hutner 
Police Major , Tampa Police Department
City of Tampa / 411 Franklin St. N / Tampa, FL 33602
p: (813)-276-3782 / c: (813)-240-8181 / e: Michael.Hutner@tampagov.net

Visit us Online!

OUR MISSION
"The Mission of the Tampa Police Department is to Reduce Crime and Enhance the Quality of Life Through a Cooperative
Partnership with all Citizens."

Please note: This e-mail is public record.
 
 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Friday, April 15, 2022 2:14 AM
To: Michael Hutner <Michael.Hutner@tampagov.net>
Cc: Duilio, Ken <Ken.Duilio@portlandoregon.gov>; Ed Williams <edward.williams@mtolivet.com>;
kimberely dixon <kimberelydixon@gmail.com>; plusczynski@shotspotter.com; Terri Greene
<tgreene@shotspotter.com>
Subject: [EXTERNAL] FW: Portland PD / Tampa PD Introduction
 
Hi Major, thanks in advance for helping us arrange a site visit to check out your implementation of
ShotSpotter.  I know we’re all short-staffed and busy these days, so we really appreciate this courtesy
visit. 
 
I’m including Lieutenant Duilio, Pastor Ed Williams and Kimberly Dixon in this email.  Lt Ken Duilio runs
our Focused Intervention Team (FIT) which focuses on gun crime in Portland.  We have a community
oversight group, and Ed Williams and Kim Dixon are the chair and co-chair of that group.  All 4 of us will
be in Florida together and we look forward to seeing how your agency deployed ShotSpotter, how it
functions, etc.  We’d like to minimize our impact to your folks, so we will probably come prepared with a
list of questions drafted by some of our community members as well as some of our sworn personnel.
 
Please feel free to call me if it’s easier to help plan a good time/location for our visit.
 
My work cell: 503-793-8885
 
 
Thanks,
 

mailto:Michael.Hutner@tampagov.net
http://www.tampagov.net/police


Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
 
 
 
From: Paul Lusczynski <plusczynski@shotspotter.com> 
Sent: Tuesday, April 12, 2022 9:16 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>; Terri Greene
<tgreene@shotspotter.com>
Cc: Duilio, Ken <Ken.Duilio@portlandoregon.gov>; Ed Williams <edward.williams@mtolivet.com>;
kimberely dixon <kimberelydixon@gmail.com>; Nakamura, Art <Art.Nakamura@portlandoregon.gov>;
michael.hutner@tampagov.net
Subject: RE: Portland PD / Tampa PD Introduction
 
Good afternoon,
I am looking forward to meeting you at the seminar and sharing ideas on gun crime prevention.  I have
set up a site visit at Tampa PD on 4/27/22 to connect with their CGIC personnel and get a look at their
ShotSpotter/NIBIN capabilities.  I have included Major Michael Hutner in this email so you can
introduce yourself and set up a time for the visit.  I will be available to join you at Tampa PD and
facilitate the introductions.  If there is anything you need feel free to contact me at any time prior to your
trip. 
Thanks
 
Paul Lusczynski
510 203-0362  
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Thursday, April 7, 2022 6:42 PM
To: Terri Greene <tgreene@shotspotter.com>; Paul Lusczynski <plusczynski@shotspotter.com>
Cc: Duilio, Ken <Ken.Duilio@portlandoregon.gov>; Ed Williams <edward.williams@mtolivet.com>;
kimberely dixon <kimberelydixon@gmail.com>; Nakamura, Art <Art.Nakamura@portlandoregon.gov>
Subject: RE: Portland PD / Tampa PD Introduction
 
CAUTION: External Email.
 
Nice to meet you Paul.  It’s a good coincidence that you’re a speaker and also have SS connections.  If
you have the ability to arrange a site visit for us, we would be very appreciative.
 
I’m copying Lt Ken Duilio on this email.  He and I will both be attending the conference.  Ken is the
Lieutenant in charge of both the uniform night shift Portland Police Bureau (PPB) FIT team, as well as
the investigative unit.  I’ve also copied Art Nakamura, who is a Commander in PPB and my boss.
 
I’m also copying Kimberly Dixon and Pastor Ed Williams on this email.  They are volunteer community
members and the Chair and Co-Chair of the Community Oversight Group (COG) for PPB’s Focused
Intervention Team.
 
Our intent at this time is to attend the conference and have time to do the site visit.  We’d like to bring
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representatives from our Community Oversight Group so they may ask questions.  The COG is a
civilian community group who will be making the recommendation for PPB to either pursue
ShotSpotter, or not.  If they are able to join us, they are our priority concerning the site visit.  We have a
community meeting with the COG tonight and hopefully we will be able to identify one or two individuals
who may have an interest in this travel, training and site visit.  I’ll reach out and keep you updated. 
 
Whether the COG joins us or not, Lt Ken Duilio and I will be interested in a site visit if you have the
ability to arrange it.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Terri Greene <tgreene@shotspotter.com> 
Sent: Thursday, April 7, 2022 2:41 PM
To: Paul Lusczynski <plusczynski@shotspotter.com>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: Portland PD / Tampa PD Introduction
Importance: High
 
Captain Crooker – Please meet Paul Lusczynski, our Customer Success Director and recently retired
Tampa PD Captain, who is ironically leading the Project Safe Neighborhood Course. 
 
Paul - Please meet Captain James Crooker from the Portland Police Bureau (OR), as he will be
attending your workshop later this month.  (It’s funny because I didn’t see that you were leading the
course until after we spoke, then looked at the flyer in more detail.)
 
As we discussed, Captain Crooker would like to visit a ShotSpotter user agency and Tampa PD is right
there.  I appreciate you offering to connect Captain Crooker with the Major at Tampa PD for an on-site
visit - ideally on April 27th. 
 
I know you are traveling home to Florida today.  I’ll let you two coordinate the visit around your
workshop.  Safe travels and thank you for your assistance here!
 
 
Respectfully,
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
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From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Thursday, April 7, 2022 2:03 PM
To: Terri Greene <tgreene@shotspotter.com>
Subject: FW: Reminder: 2-Day Gun Violence Reduction Training
Importance: High
 
CAUTION: External Email.
 
Here’s the conference we’re going to.  Looks like we might have time after the conference on April 25 or
April 26, and it appears as if April 27 is a totally free day.
 
Please let me know if there’s a good candidate agency to visit with SS in that area.
 
I’ll let you know how the meeting goes tonight, hopefully a couple members of the COG want to join us!
 
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 

mailto:James.Crooker@portlandoregon.gov
mailto:tgreene@shotspotter.com


 
Group rates at the Bilmar Beach Resort are available until March 25. Rates are subject to availability.

For more information or to register, visit usf.to/projectsafe
To learn more about our keynote speakers, see the attached PDF.
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From: Kenneth Peters
Subject: Fuel Your Investigations & Clear More Cases
To: Cass, Michelle
Sent: May 3, 2022 3:47 PM (UTC+00:00)
Good morning,
 
Has your Department taken advantage of the historic $1.9 trillion ARPA federal funding opportunity?
ShotSpotter's investigation tools help accelerate crime solving and improve clearance rates. Both
ShotSpotter Investigate™ and Coplink X™ qualify as an allowable use of federal funds.
 
For a limited time, you can save 20% on Coplink X and ShotSpotter Investigate, and leverage the power
of these solutions to:

Instantly access over a billion records so you can quickly identify leads, conduct investigations
and solve crimes.
Easily organize and store case information for any crime type in a structured, secure and
searchable digital case folder.
Efficiently collaborate across your department, other agencies and prosecutors, and get
notified on key updates.
Effectively manage staff caseload, see case status and get data for internal briefings with
supervisory reports.

Click here to learn more if you are interested in fueling your investigations.
 
Thank you and I look forward to hearing from you!
 
 
Sincerely,
Ken Peters
Investigative Solutions Director
www.shotspotter.com
 
 
 
 
 

ShotSpotter, 9300 Civic Center Drive, Ste 300, Fremont, CA 94538, United States, 1.888.274.6877
Unsubscribe

https://outbound.shotspotter.com/e3t/Ctc/5C+113/cDdYf04/VWzy1B4hYF8_W5t8sZK5HFBB9V7Wb0N4JDC-2N7xs-xJ3q3pBV1-WJV7CgCF4W1K6FS-52TRWMW3QQjB75BDTJ1W7z2hxL7k5kg8W28DWZF6xTT6JW9bMQyL66QtwvW8mQkbj98tgzNVjgg7f3M-qYqW2hdncY6MfHF9W6cxfl91ZxHNsW83jSF44N2RQ1W7qkqvs30qCtJW603TqD997Hx9N3PnGkx-6rJBW1H5zw25pSY_xW6xfJty50_ZP7W6N8mgt4mgm2mW50BlV62VvVs0W3X8xzn7m0YtMW3qpVPF82T0-WW49CGqz6Ygz-TW1l0y7n85_G-CW66jCMl5wNCsRVt1qfL42tVG6W3vVWrD3nh-43W2vbNhm2gKXBJN6m_05bF6ZGCW1BkL1N6P1dJrW971jht6nRtJZW3CX44c3lkCK-W4g4-zX1B0Kmp3g_l1
https://outbound.shotspotter.com/e3t/Ctc/5C+113/cDdYf04/VWzy1B4hYF8_W5t8sZK5HFBB9V7Wb0N4JDC-2N7xs-xp3q3phV1-WJV7CgRK7W49M2W68gs9j-W4vNtx617NHFfW1y1-vh2YX3jmN1jBhYCQzv--W8d8hNC1vLRHVW4yjQ583d-f6WN8XQYGjy9gBwVjsgjj8J7BR0W1ND6v-5-2N8WW4BLJ306t-7jvW8dtBgl5sjz-_W75SSGH7yZs2qW1SY7D-730SyBW2c3C6f5ywpj0W8MMJQ66KFHG8W3qHLlC27tfNmN9f23CpdV5CGW1PBYtY8m7wRvW8ypxtG8b5G5qW1bcjR15w8v_-W9d0qJ14ZjyWmW87SQyM1jFW99W3nFPXs8Bx5bVW1C2pNm6QMPKNW10CcyL1phpm3W6qQyzX6TlK5RW2ftRLB7JL3HRW3Phz893bv_T83mRy1
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From: Kenneth Peters
Subject: Empower your investigators to get answers quickly using data-driven tools
To: Cass, Michelle
Sent: May 10, 2022 6:48 PM (UTC+00:00)
Good afternoon,
 
As crime rates continue to climb and resources are further stretched, investigative units are under
increasing pressure to solve more crimes, faster.
ShotSpotter's investigative tools address these challenges by enabling investigators to:

Instantly access over a billion records so you can quickly identify leads, conduct investigations
and solve all types of crimes.
Easily organize and store case information for any crime type in a structured, secure and
searchable digital case folder.
Efficiently collaborate across your department, other agencies and prosecutors, and get
notified on key updates.
Effectively manage staff caseload, see case status and get data for internal briefings with
supervisory reports.

For a limited time, you can save 20% on Coplink X and ShotSpotter Investigate and leverage the power of
these solutions to generate immediate leads and close cases faster. In addition, both tools qualify as an
allowable use of federal funding in response to rising crime.
 
Click here to learn more and take advantage of this limited time special offer.
 
Thank you and I look forward to hearing from you!
 
 
Sincerely,
Ken Peters
Investigative Solutions Director
www.shotspotter.com
 
 
 
 
 

ShotSpotter, 9300 Civic Center Drive, Ste 300, Fremont, CA 94538, United States, 1.888.274.6877
Unsubscribe
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From: Crooker, James
Subject: RE: Shot Spotter Presentation
To: Massenburg, Julian; Terri Greene
Sent: May 11, 2022 4:25 PM (UTC+00:00)

That makes sense.  I’m looping Terri Greene into the conversation.  She’s my contact at ShotSpotter,
and she will be the one we work with to arrange the presentation.  I just got off the phone with Terri
after I saw your email.  She’s reaching out to her partners at ShotSpotter to see if they’re available for a
presentation on May 31st.  I’ve asked her to respond to this email group to make coordination easier.
 
Terri, Julian Massenburg works closely with me and the offices of the elected officials in the City of
Portland.  He will be helping us arrange the upcoming meeting and presentation.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:12 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>
Subject: Shot Spotter Presentation
 
Good morning Captain Crooker,
 
I’m reaching out regarding Shot Spotter and the desire for a representative from their agency to conduct
a presentation during an upcoming Gun Violence Task Force meeting. During the last meeting, we
mentioned a possibility of having Shot Spotter present during the May 17th meeting. I’m realizing that
May 17th is Election Day and the meeting’s attendance could be uncertain on that day.
 
Is it possible for Shot Spotter to present during the May 31st meeting? If so, I will increase the meeting’s
duration and we can plan accordingly.
 
Please let me know if this is possible.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
c: (503) 865-6822
1120JSWJFifthJAvenue,JRoomJ901
Portland,JOregonJ97204
julian.massenburg@portlandoregon.gov

 

mailto:julian.massenburg@portlandoregon.gov


From: Terri Greene
Subject: RE: Shot Spotter Presentation
To: Crooker, James; Massenburg, Julian
Sent: May 11, 2022 6:56 PM (UTC+00:00)

Hi Captain Crooker,
 
A pleasure to virtually meet you, Mr. Massenburg. 
 
We can make May 31st work and Paul John is also available for a Zoom session.  Please let me know if
you want us to lock it into our calendars.
 
Thank you!
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:25 AM
To: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>; Terri Greene
<tgreene@shotspotter.com>
Subject: RE: Shot Spotter Presentation
 
CAUTION: External Email.
 
That makes sense.  I’m looping Terri Greene into the conversation.  She’s my contact at ShotSpotter,
and she will be the one we work with to arrange the presentation.  I just got off the phone with Terri
after I saw your email.  She’s reaching out to her partners at ShotSpotter to see if they’re available for a
presentation on May 31st.  I’ve asked her to respond to this email group to make coordination easier.
 
Terri, Julian Massenburg works closely with me and the offices of the elected officials in the City of
Portland.  He will be helping us arrange the upcoming meeting and presentation.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov> 

mailto:tgreene@shotspotter.com
http://www.shotspotter.com/
mailto:Julian.Massenburg@portlandoregon.gov


Sent: Wednesday, May 11, 2022 9:12 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>
Subject: Shot Spotter Presentation
 
Good morning Captain Crooker,
 
I’m reaching out regarding Shot Spotter and the desire for a representative from their agency to conduct
a presentation during an upcoming Gun Violence Task Force meeting. During the last meeting, we
mentioned a possibility of having Shot Spotter present during the May 17th meeting. I’m realizing that
May 17th is Election Day and the meeting’s attendance could be uncertain on that day.
 
Is it possible for Shot Spotter to present during the May 31st meeting? If so, I will increase the meeting’s
duration and we can plan accordingly.
 
Please let me know if this is possible.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
c: (503) 865-6822
1120JSWJFifthJAvenue,JRoomJ901
Portland,JOregonJ97204
julian.massenburg@portlandoregon.gov

 

mailto:James.Crooker@portlandoregon.gov
mailto:julian.massenburg@portlandoregon.gov


From: Massenburg, Julian
Subject: RE: Shot Spotter Presentation
To: Terri Greene; Crooker, James
Sent: May 11, 2022 8:24 PM (UTC+00:00)

Good afternoon Terri Greene,
 
That’s terrific – let’s hold  Tuesday, May 31st. Our meeting begins at 11:30 a.m. (PST), via Microsoft
Teams.
 
Is your team capable of using MS Teams for the session? If not, I’ll create a Zoom meeting for that day.
Also, do you have the email addresses for the people on your team who will present? I’ll ensure they
receive the calendar hold and meeting credentials for logging on.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
d: (503) 865-6822
julian.massenburg@portlandoregon.gov
 

From: Terri Greene <tgreene@shotspotter.com> 
Sent: Wednesday, May 11, 2022 11:56 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>; Massenburg, Julian
<Julian.Massenburg@portlandoregon.gov>
Subject: RE: Shot Spotter Presentation
 
Hi Captain Crooker,
 
A pleasure to virtually meet you, Mr. Massenburg. 
 
We can make May 31st work and Paul John is also available for a Zoom session.  Please let me know if
you want us to lock it into our calendars.
 
Thank you!
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:25 AM

mailto:julian.massenburg@portlandoregon.gov
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mailto:James.Crooker@portlandoregon.gov


To: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>; Terri Greene
<tgreene@shotspotter.com>
Subject: RE: Shot Spotter Presentation
 
CAUTION: External Email.
 
That makes sense.  I’m looping Terri Greene into the conversation.  She’s my contact at ShotSpotter,
and she will be the one we work with to arrange the presentation.  I just got off the phone with Terri
after I saw your email.  She’s reaching out to her partners at ShotSpotter to see if they’re available for a
presentation on May 31st.  I’ve asked her to respond to this email group to make coordination easier.
 
Terri, Julian Massenburg works closely with me and the offices of the elected officials in the City of
Portland.  He will be helping us arrange the upcoming meeting and presentation.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:12 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>
Subject: Shot Spotter Presentation
 
Good morning Captain Crooker,
 
I’m reaching out regarding Shot Spotter and the desire for a representative from their agency to conduct
a presentation during an upcoming Gun Violence Task Force meeting. During the last meeting, we
mentioned a possibility of having Shot Spotter present during the May 17th meeting. I’m realizing that
May 17th is Election Day and the meeting’s attendance could be uncertain on that day.
 
Is it possible for Shot Spotter to present during the May 31st meeting? If so, I will increase the meeting’s
duration and we can plan accordingly.
 
Please let me know if this is possible.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
c: (503) 865-6822
1120JSWJFifthJAvenue,JRoomJ901
Portland,JOregonJ97204
julian.massenburg@portlandoregon.gov
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From: Myers, Mike
Subject: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike; Chatman, Rich; Lujan Valerio, Rico; Carney, Shannon; Bradley, Derek; Bond, Mark;

Greene, Nike; Miller, Andre; Meyer, Katie; Schnoor, Katy; Craig, Sheila; Aiten, Herico; Levine, Ruth;
Lee, Bobby; Washington, Mustafa; Morrissey, Sara; Takara, Nate; Lourenco, Stephanie; Jones,
Darion; Miranda, Adriana; Torres, Kellie; Adams, Sam; Raffaele Timarchi; Adam Renon; Crooker,
James; Freeman, Lisa

Cc: Ellis, Sierra; Massenburg, Julian; Howard, Stephanie; Thrower, Edith Thrower; Hernandez, Ashley;
Duilio, Ken; rteachman@shotspotter.com; pjohn@shotspotter.com; Terri Greene; Lindsey,
Christopher

Sent: May 12, 2022 3:36 PM (UTC+00:00)

Team, extending this meeting to an hour to accommodate a Shot Spotter presentation.
 
M
________________________________________________________________________________

Microsoft Teams meeting
Join on your computer or mobile app

Or call in (audio only)
+1 971-323-0035,,639362517#   United States, Portland
Phone Conference ID: 639 362 517#
Find a local number | Reset PIN

Learn More | Help | Meeting options | Legal

________________________________________________________________________________
 

tel:+19713230035,,639362517# 
https://dialin.teams.microsoft.com/af3b9ae0-e4d3-4755-ae3e-4b8bf5b3b7d1?id=639362517
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://help.portlandoregon.gov
https://teams.microsoft.com/meetingOptions/?organizerId=2cfe2e2e-bac1-4e09-b423-7b694eaa27d7&tenantId=636d7808-73c9-41a7-97aa-8c4733642141&threadId=19_meeting_YzlkMWYwMDAtNzYyOC00NDZkLTg1YjktZGU0ODEwMmQzMjE1@thread.v2&messageId=0&language=en-US
https://www.portlandoregon.gov/citycode/article/12209
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To: Myers, Mike; Chatman, Rich; Lujan Valerio, Rico; Carney, Shannon; Bradley, Derek; Bond, Mark;
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Team, extending this meeting to an hour to accommodate a Shot Spotter presentation.
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From: Myers, Mike
Subject: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike; Chatman, Rich; Lujan Valerio, Rico; Carney, Shannon; Bradley, Derek; Bond, Mark;

Greene, Nike; Miller, Andre; Meyer, Katie; Schnoor, Katy; Craig, Sheila; Aiten, Herico; Levine, Ruth;
Lee, Bobby; Washington, Mustafa; Morrissey, Sara; Takara, Nate; Lourenco, Stephanie; Jones,
Darion; Miranda, Adriana; Torres, Kellie; Adams, Sam; Raffaele Timarchi; Adam Renon; Crooker,
James; Freeman, Lisa

Cc: Ellis, Sierra; Massenburg, Julian; Howard, Stephanie; Thrower, Edith Thrower; Hernandez, Ashley;
Duilio, Ken; rteachman@shotspotter.com; pjohn@shotspotter.com; Terri Greene; Lindsey,
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Team, extending this meeting to an hour to accommodate a Shot Spotter presentation.
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From: Myers, Mike
Subject: Gun Violence Reduction Ordinance Weekly Check In
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https://www.portlandoregon.gov/citycode/article/12209


From: Myers, Mike
Subject: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike; Chatman, Rich; Lujan Valerio, Rico; Carney, Shannon; Bradley, Derek; Bond, Mark;

Greene, Nike; Miller, Andre; Meyer, Katie; Schnoor, Katy; Craig, Sheila; Aiten, Herico; Levine, Ruth;
Lee, Bobby; Washington, Mustafa; Morrissey, Sara; Takara, Nate; Lourenco, Stephanie; Jones,
Darion; Miranda, Adriana; Torres, Kellie; Adams, Sam; Raffaele Timarchi; Adam Renon; Crooker,
James; Freeman, Lisa

Cc: Ellis, Sierra; Massenburg, Julian; Howard, Stephanie; Thrower, Edith Thrower; Hernandez, Ashley;
Duilio, Ken; rteachman@shotspotter.com; pjohn@shotspotter.com; Terri Greene; Lindsey,
Christopher; Kanal, Sameer

Sent: May 12, 2022 3:36 PM (UTC+00:00)

Team, extending this meeting to an hour to accommodate a Shot Spotter presentation.
 
M
________________________________________________________________________________

Microsoft Teams meeting
Join on your computer or mobile app

Or call in (audio only)
+1 971-323-0035,,639362517#   United States, Portland
Phone Conference ID: 639 362 517#
Find a local number | Reset PIN

Learn More | Help | Meeting options | Legal

________________________________________________________________________________
 

tel:+19713230035,,639362517# 
https://dialin.teams.microsoft.com/af3b9ae0-e4d3-4755-ae3e-4b8bf5b3b7d1?id=639362517
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://help.portlandoregon.gov
https://teams.microsoft.com/meetingOptions/?organizerId=2cfe2e2e-bac1-4e09-b423-7b694eaa27d7&tenantId=636d7808-73c9-41a7-97aa-8c4733642141&threadId=19_meeting_YzlkMWYwMDAtNzYyOC00NDZkLTg1YjktZGU0ODEwMmQzMjE1@thread.v2&messageId=0&language=en-US
https://www.portlandoregon.gov/citycode/article/12209


From: Myers, Mike
Subject: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike; Chatman, Rich; Lujan Valerio, Rico; Carney, Shannon; Bradley, Derek; Bond, Mark;

Greene, Nike; Miller, Andre; Meyer, Katie; Schnoor, Katy; Craig, Sheila; Aiten, Herico; Levine, Ruth;
Lee, Bobby; Washington, Mustafa; Morrissey, Sara; Takara, Nate; Lourenco, Stephanie; Jones,
Darion; Miranda, Adriana; Torres, Kellie; Adams, Sam; Raffaele Timarchi; Adam Renon; Crooker,
James; Freeman, Lisa

Cc: Ellis, Sierra; Massenburg, Julian; Howard, Stephanie; Thrower, Edith Thrower; Hernandez, Ashley;
Duilio, Ken; rteachman@shotspotter.com; pjohn@shotspotter.com; Terri Greene; Lindsey,
Christopher

Sent: May 12, 2022 3:36 PM (UTC+00:00)

Team, extending this meeting to an hour to accommodate a Shot Spotter presentation.
 
M
________________________________________________________________________________

Microsoft Teams meeting
Join on your computer or mobile app

Or call in (audio only)
+1 971-323-0035,,639362517#   United States, Portland
Phone Conference ID: 639 362 517#
Find a local number | Reset PIN

Learn More | Help | Meeting options | Legal

________________________________________________________________________________
 

tel:+19713230035,,639362517# 
https://dialin.teams.microsoft.com/af3b9ae0-e4d3-4755-ae3e-4b8bf5b3b7d1?id=639362517
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://help.portlandoregon.gov
https://teams.microsoft.com/meetingOptions/?organizerId=2cfe2e2e-bac1-4e09-b423-7b694eaa27d7&tenantId=636d7808-73c9-41a7-97aa-8c4733642141&threadId=19_meeting_YzlkMWYwMDAtNzYyOC00NDZkLTg1YjktZGU0ODEwMmQzMjE1@thread.v2&messageId=0&language=en-US
https://www.portlandoregon.gov/citycode/article/12209


From: Terri Greene
Subject: Re: Shot Spotter Presentation
To: Massenburg, Julian; Crooker, James
Sent: May 12, 2022 10:47 PM (UTC+00:00)

Hi Julian,  

Please scale my apologies for the delay. I'm still in NM on a 2 day business trip. 

We can accommodate MS Teams but typically e use Zoom internally.  Teams is fine. 

Ron Teachman - Subject Matter Expert, retired Chief/FBINAA, rteachman@shotspotter.com 

Paul John - Community Engagement Director
pjohn@shotspotter.com 

Please let me know if you need anything else. Thank you for setting up this call. 

Terri Greene
Western Region Sales Director
Direct: 714.203.1000
Mobile: 714.365.5102
​tgreene@shotspotter.com 

www.shotspotter.com

From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>
Sent: Wednesday, May 11, 2022 2:24 PM
To: Terri Greene <tgreene@shotspotter.com>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: RE: Shot Spotter Presentation
 

CAUTION: External Email.

Good afternoon Terri Greene,
 
That’s terrific – let’s hold  Tuesday, May 31st. Our meeting begins at 11:30 a.m. (PST), via Microsoft
Teams.
 
Is your team capable of using MS Teams for the session? If not, I’ll create a Zoom meeting for that day.
Also, do you have the email addresses for the people on your team who will present? I’ll ensure they
receive the calendar hold and meeting credentials for logging on.
 
Thank you,



 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
d: (503) 865-6822
julian.massenburg@portlandoregon.gov
 

From: Terri Greene <tgreene@shotspotter.com> 
Sent: Wednesday, May 11, 2022 11:56 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>; Massenburg, Julian
<Julian.Massenburg@portlandoregon.gov>
Subject: RE: Shot Spotter Presentation
 
Hi Captain Crooker,
 
A pleasure to virtually meet you, Mr. Massenburg. 
 
We can make May 31st work and Paul John is also available for a Zoom session.  Please let me know if
you want us to lock it into our calendars.
 
Thank you!
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:25 AM
To: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>; Terri Greene
<tgreene@shotspotter.com>
Subject: RE: Shot Spotter Presentation
 
CAUTION: External Email.
 
That makes sense.  I’m looping Terri Greene into the conversation.  She’s my contact at ShotSpotter,
and she will be the one we work with to arrange the presentation.  I just got off the phone with Terri
after I saw your email.  She’s reaching out to her partners at ShotSpotter to see if they’re available for a
presentation on May 31st.  I’ve asked her to respond to this email group to make coordination easier.
 
Terri, Julian Massenburg works closely with me and the offices of the elected officials in the City of
Portland.  He will be helping us arrange the upcoming meeting and presentation.
 

mailto:julian.massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com
http://www.shotspotter.com/
mailto:James.Crooker@portlandoregon.gov
mailto:Julian.Massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com


 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:12 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>
Subject: Shot Spotter Presentation
 
Good morning Captain Crooker,
 
I’m reaching out regarding Shot Spotter and the desire for a representative from their agency to conduct
a presentation during an upcoming Gun Violence Task Force meeting. During the last meeting, we
mentioned a possibility of having Shot Spotter present during the May 17th meeting. I’m realizing that
May 17th is Election Day and the meeting’s attendance could be uncertain on that day.
 
Is it possible for Shot Spotter to present during the May 31st meeting? If so, I will increase the meeting’s
duration and we can plan accordingly.
 
Please let me know if this is possible.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
c: (503) 865-6822
1120JSWJFifthJAvenue,JRoomJ901
Portland,JOregonJ97204
julian.massenburg@portlandoregon.gov

 

mailto:Julian.Massenburg@portlandoregon.gov
mailto:James.Crooker@portlandoregon.gov
mailto:julian.massenburg@portlandoregon.gov


From: Myers, Mike
Subject: City of Portland: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike; rteachman@shotspotter.com; pjohn@shotspotter.com
Sent: May 12, 2022 11:23 PM (UTC+00:00)

Greetings Ron and Paul,
 
I’m Julian Massenburg with the City of Portland’s Division of Community Safety. Please accept this
invitation to our Gun Violence Reduction meeting. We look forward to hearing your presentation on the
shot spotter technology and its usefulness in other jurisdictions. Please feel free to spend up to 30
minutes on your presentation – I anticipate there will be a good amount of Q&A afterwards.
 
Please feel free to contact me at 503-865-6822 if you have questions. Linked below are the credentials
for our Microsoft Teams Meeting on Tuesday, May 31st – beginning at 11:30 a.m. (PST).
________________________________________________________________________________

Microsoft Teams meeting
Join on your computer or mobile app

Or call in (audio only)
+1 971-323-0035,,639362517#   United States, Portland
Phone Conference ID: 639 362 517#
Find a local number | Reset PIN

Learn More | Help | Meeting options | Legal

________________________________________________________________________________
 

tel:+19713230035,,639362517# 
https://dialin.teams.microsoft.com/af3b9ae0-e4d3-4755-ae3e-4b8bf5b3b7d1?id=639362517
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://help.portlandoregon.gov
https://teams.microsoft.com/meetingOptions/?organizerId=2cfe2e2e-bac1-4e09-b423-7b694eaa27d7&tenantId=636d7808-73c9-41a7-97aa-8c4733642141&threadId=19_meeting_YzlkMWYwMDAtNzYyOC00NDZkLTg1YjktZGU0ODEwMmQzMjE1@thread.v2&messageId=0&language=en-US
https://www.portlandoregon.gov/citycode/article/12209


From: Ron Teachman
Subject: Tentative: City of Portland: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike
Sent: May 12, 2022 11:25 PM (UTC+00:00)

 



From: Paul John
Subject: Accepted: City of Portland: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike
Sent: May 12, 2022 11:26 PM (UTC+00:00)

 



From:
Subject: RE: Shot Spotter Presentation
To: Terri Greene; Crooker, James
Sent: May 13, 2022 12:00 AM (UTC+00:00)

No worries at all.
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
d: (503) 865-6822
julian.massenburg@portlandoregon.gov
 

From: Terri Greene <tgreene@shotspotter.com> 
Sent: Thursday, May 12, 2022 3:47 PM
To: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: Re: Shot Spotter Presentation
 
Hi Julian, 
 
Please scale my apologies for the delay. I'm still in NM on a 2 day business trip. 
 
We can accommodate MS Teams but typically e use Zoom internally.  Teams is fine. 
 
Ron Teachman - Subject Matter Expert, retired Chief/FBINAA, rteachman@shotspotter.com 
 
Paul John - Community Engagement Director
pjohn@shotspotter.com 
 
Please let me know if you need anything else. Thank you for setting up this call. 
 
Terri Greene
Western Region Sales Director
Direct: 714.203.1000
Mobile: 714.365.5102
​tgreene@shotspotter.com
 
www.shotspotter.com
 

 
 

From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>
Sent: Wednesday, May 11, 2022 2:24 PM
To: Terri Greene <tgreene@shotspotter.com>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: RE: Shot Spotter Presentation
 
CAUTION: External Email.

mailto:julian.massenburg@portlandoregon.gov
mailto:rteachman@shotspotter.com
mailto:pjohn@shotspotter.com
mailto:tgreene@shotspotter.com
http://www.shotspotter.com
mailto:Julian.Massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com
mailto:James.Crooker@portlandoregon.gov


 
Good afternoon Terri Greene,
 
That’s terrific – let’s hold  Tuesday, May 31st. Our meeting begins at 11:30 a.m. (PST), via Microsoft
Teams.
 
Is your team capable of using MS Teams for the session? If not, I’ll create a Zoom meeting for that day.
Also, do you have the email addresses for the people on your team who will present? I’ll ensure they
receive the calendar hold and meeting credentials for logging on.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst

City of Portland, Office of Management and Finance

d: (503) 865-6822

julian.massenburg@portlandoregon.gov
 
From: Terri Greene <tgreene@shotspotter.com> 
Sent: Wednesday, May 11, 2022 11:56 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>; Massenburg, Julian
<Julian.Massenburg@portlandoregon.gov>
Subject: RE: Shot Spotter Presentation
 
Hi Captain Crooker,
 
A pleasure to virtually meet you, Mr. Massenburg. 
 
We can make May 31st work and Paul John is also available for a Zoom session.  Please let me know if
you want us to lock it into our calendars.
 
Thank you!
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:25 AM

mailto:julian.massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com
mailto:James.Crooker@portlandoregon.gov
mailto:Julian.Massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com
http://www.shotspotter.com/
mailto:James.Crooker@portlandoregon.gov


To: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>; Terri Greene
<tgreene@shotspotter.com>
Subject: RE: Shot Spotter Presentation
 
CAUTION: External Email.
 
That makes sense.  I’m looping Terri Greene into the conversation.  She’s my contact at ShotSpotter,
and she will be the one we work with to arrange the presentation.  I just got off the phone with Terri
after I saw your email.  She’s reaching out to her partners at ShotSpotter to see if they’re available for a
presentation on May 31st.  I’ve asked her to respond to this email group to make coordination easier.
 
Terri, Julian Massenburg works closely with me and the offices of the elected officials in the City of
Portland.  He will be helping us arrange the upcoming meeting and presentation.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:12 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>
Subject: Shot Spotter Presentation
 
Good morning Captain Crooker,
 
I’m reaching out regarding Shot Spotter and the desire for a representative from their agency to conduct
a presentation during an upcoming Gun Violence Task Force meeting. During the last meeting, we
mentioned a possibility of having Shot Spotter present during the May 17th meeting. I’m realizing that
May 17th is Election Day and the meeting’s attendance could be uncertain on that day.
 
Is it possible for Shot Spotter to present during the May 31st meeting? If so, I will increase the meeting’s
duration and we can plan accordingly.
 
Please let me know if this is possible.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst

City of Portland, Office of Management and Finance

c: (503) 865-6822

mailto:Julian.Massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com
mailto:Julian.Massenburg@portlandoregon.gov
mailto:James.Crooker@portlandoregon.gov


1120JSWJFifthJAvenue,JRoomJ901

Portland,JOregonJ97204

julian.massenburg@portlandoregon.gov
 

mailto:julian.massenburg@portlandoregon.gov


From: Ron Teachman
Subject: Accepted: City of Portland: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike
Sent: May 13, 2022 2:42 AM (UTC+00:00)

 



From: Myers, Mike
Subject: City of Portland: Gun Violence Reduction Ordinance Weekly Check In
To: Terri Greene
Sent: May 13, 2022 7:55 PM (UTC+00:00)

Hello Terri,
 
Here’s the invitation to our May 31st Gun Violence Reduction meeting. Thanks again for your help with
getting this set-up!
 
Julian Massenburg
 
-----Original Appointment-----
From: Massenburg, Julian On Behalf Of Myers, Mike
Sent: Thursday, May 12, 2022 4:23 PM
To: 'rteachman@shotspotter.com'; 'pjohn@shotspotter.com'
Subject: City of Portland: Gun Violence Reduction Ordinance Weekly Check In
When: Tuesday, May 31, 2022 11:30 AM-12:30 PM (UTC-08:00) Pacific Time (US & Canada).
Where: Microsoft Teams Meeting
 
Greetings Ron and Paul,
 
I’m Julian Massenburg with the City of Portland’s Division of Community Safety. Please accept this
invitation to our Gun Violence Reduction meeting. We look forward to hearing your presentation on the
shot spotter technology and its usefulness in other jurisdictions. Please feel free to spend up to 30
minutes on your presentation – I anticipate there will be a good amount of Q&A afterwards.
 
Please feel free to contact me at 503-865-6822 if you have questions. Linked below are the credentials
for our Microsoft Teams Meeting on Tuesday, May 31st – beginning at 11:30 a.m. (PST).
________________________________________________________________________________

Microsoft Teams meeting
Join on your computer or mobile app

Or call in (audio only)
+1 971-323-0035,,639362517#   United States, Portland
Phone Conference ID: 639 362 517#
Find a local number | Reset PIN

tel:+19713230035,,639362517# 
https://dialin.teams.microsoft.com/af3b9ae0-e4d3-4755-ae3e-4b8bf5b3b7d1?id=639362517
https://mysettings.lync.com/pstnconferencing


Learn More | Help | Meeting options | Legal

________________________________________________________________________________
 

https://aka.ms/JoinTeamsMeeting
https://help.portlandoregon.gov
https://teams.microsoft.com/meetingOptions/?organizerId=2cfe2e2e-bac1-4e09-b423-7b694eaa27d7&tenantId=636d7808-73c9-41a7-97aa-8c4733642141&threadId=19_meeting_YzlkMWYwMDAtNzYyOC00NDZkLTg1YjktZGU0ODEwMmQzMjE1@thread.v2&messageId=0&language=en-US
https://www.portlandoregon.gov/citycode/article/12209


From: Terri Greene
Subject: Accepted: City of Portland: Gun Violence Reduction Ordinance Weekly Check In
To: Myers, Mike
Sent: May 13, 2022 7:58 PM (UTC+00:00)

 



From: Terri Greene
Subject: RE: Shot Spotter Presentation (for the invitation)
To: Massenburg, Julian; Crooker, James
Sent: May 17, 2022 8:31 PM (UTC+00:00)
Attached: ShotSpotter Gunshot Detection.pdf, ShotSpotter Customer Success Stories 2021-2022.pdf

!
The City's email systems have identified this email as potentially
suspicious. Please click responsibly and be cautious if asked to
provide sensitive information.

Hi Julian,
 
It was nice chatting with you last Friday.  Thank you for adding me to the invitation for 5/31. 
 
A few things you can add to the invitation if you like, and if Captain Crooker approves. 
 
Please see below and attached:

Short video clips:
How ShotSpotter works – link (2.5 minutes)
Community Members - “Making Communities Safer” - here (short video)

Click here for statistics on how ShotSpotter has helped to deter/reduce crime in
communities across the country

 
ShotSpotter Attendees:

Ron Teachman – Subject Matter Expert / Retired Chief
Terri Greene – Western States Director
Paul John – Community Engagement Director

 
Community Engagement Services – included with subscription

Directors of Community Engagement at ShotSpotter:
New roles at ShotSpotter due to the growing oversight, privacy concerns, and increasing
community feedback on policing, this role has become strategically critical for ShotSpotter;
consultation and time spent helping our customers and prospective customers will be
included with our subscription, no additional cost to our customers.

Paul John – LinkedIn – works with law enforcement agencies and community
outreach groups before an agency becomes a customer

Paul worked for Everytown for Gun Safety for more than 8 years and the
Justice League in NY. 

Dr. Gerard Tate - LinkedIn – works with our existing customers
Dr. Tate has extensive experience with social work.  Dr. Tate will be focused
on building processes and relationships with local Government and
Community groups in cities with our existing ShotSpotter customers. 

 
 
Thank you,
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell
tgreene@shotspotter.com
www.shotspotter.com

 

https://www.youtube.com/watch?v=HAjFl6a3udQ
https://www.youtube.com/watch?v=vY8A6uMet48
https://www.shotspotter.com/community/neighborhood-safety/
https://www.linkedin.com/in/paulsjohn/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fgerard-tate-msw-lmsw%2F&data=04%7C01%7Ctgreene%40shotspotter.com%7Cbf7d24f962eb4a9c748908d937391523%7C375a7f9552d1443aaa60167b2aefb8af%7C0%7C0%7C637601540590932974%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=1T2SNztRpNbvqRDeWxLNY%2BbdpKObGRCVmBFZ49sVRmE%3D&reserved=0
mailto:tgreene@shotspotter.com
http://www.shotspotter.com/


 

 
 
From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 1:24 PM
To: Terri Greene <tgreene@shotspotter.com>; Crooker, James
<James.Crooker@portlandoregon.gov>
Subject: RE: Shot Spotter Presentation
 
CAUTION: External Email.
 
Good afternoon Terri Greene,
 
That’s terrific – let’s hold  Tuesday, May 31st. Our meeting begins at 11:30 a.m. (PST), via Microsoft
Teams.
 
Is your team capable of using MS Teams for the session? If not, I’ll create a Zoom meeting for that day.
Also, do you have the email addresses for the people on your team who will present? I’ll ensure they
receive the calendar hold and meeting credentials for logging on.
 
Thank you,
 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
d: (503) 865-6822
julian.massenburg@portlandoregon.gov
 

From: Terri Greene <tgreene@shotspotter.com> 
Sent: Wednesday, May 11, 2022 11:56 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>; Massenburg, Julian
<Julian.Massenburg@portlandoregon.gov>
Subject: RE: Shot Spotter Presentation
 
Hi Captain Crooker,
 
A pleasure to virtually meet you, Mr. Massenburg. 
 
We can make May 31st work and Paul John is also available for a Zoom session.  Please let me know if
you want us to lock it into our calendars.
 
Thank you!
 
Terri Greene
Director, Western Region
(714) 203-1000 Office/Direct
(714) 365-5102 Cell

mailto:julian.massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com
mailto:James.Crooker@portlandoregon.gov
mailto:Julian.Massenburg@portlandoregon.gov


tgreene@shotspotter.com
www.shotspotter.com
 

 
 
From: Crooker, James <James.Crooker@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:25 AM
To: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov>; Terri Greene
<tgreene@shotspotter.com>
Subject: RE: Shot Spotter Presentation
 
CAUTION: External Email.
 
That makes sense.  I’m looping Terri Greene into the conversation.  She’s my contact at ShotSpotter,
and she will be the one we work with to arrange the presentation.  I just got off the phone with Terri
after I saw your email.  She’s reaching out to her partners at ShotSpotter to see if they’re available for a
presentation on May 31st.  I’ve asked her to respond to this email group to make coordination easier.
 
Terri, Julian Massenburg works closely with me and the offices of the elected officials in the City of
Portland.  He will be helping us arrange the upcoming meeting and presentation.
 
 
Thanks,
 
Captain James Crooker
Specialized Resources Division
Portland Police Bureau
 
 
 
From: Massenburg, Julian <Julian.Massenburg@portlandoregon.gov> 
Sent: Wednesday, May 11, 2022 9:12 AM
To: Crooker, James <James.Crooker@portlandoregon.gov>
Subject: Shot Spotter Presentation
 
Good morning Captain Crooker,
 
I’m reaching out regarding Shot Spotter and the desire for a representative from their agency to conduct
a presentation during an upcoming Gun Violence Task Force meeting. During the last meeting, we
mentioned a possibility of having Shot Spotter present during the May 17th meeting. I’m realizing that
May 17th is Election Day and the meeting’s attendance could be uncertain on that day.
 
Is it possible for Shot Spotter to present during the May 31st meeting? If so, I will increase the meeting’s
duration and we can plan accordingly.
 
Please let me know if this is possible.
 
Thank you,

mailto:tgreene@shotspotter.com
http://www.shotspotter.com/
mailto:James.Crooker@portlandoregon.gov
mailto:Julian.Massenburg@portlandoregon.gov
mailto:tgreene@shotspotter.com
mailto:Julian.Massenburg@portlandoregon.gov
mailto:James.Crooker@portlandoregon.gov


 
Julian
 

Julian Massenburg (he/him)
Communications Analyst
City of Portland, Office of Management and Finance
c: (503) 865-6822
1120JSWJFifthJAvenue,JRoomJ901
Portland,JOregonJ97204
julian.massenburg@portlandoregon.gov

 

mailto:julian.massenburg@portlandoregon.gov


Detroit PD’s ShotSpotter system leads to “ghost gun” 
manufacturing bust in first week of operation
March 18, 2021

Source: https://www.mlive.com/news/2021/03/detroits-shotspotter-system-leads-to-gun-manufacturing-bust-in-first-week-of-operation.html



https://www.kcra.com/article/juvenile-arrested-shotspotter-activation-sacramento-county/38835474

Juvenile arrested with ghost gun after 
ShotSpotter activation in Sacramento County

“A 16-year-old from Sacramento was 
arrested on multiple felony charges after 
ShotSpotter was activated overnight and 
he was found with a non-serialized gun.

One of the suspects involved was arrested 
for multiple felonies and misdemeanors 
stemming from the ShotSpotter 
activation."



Deputies Respond In Less Than A Minute                       
After ShotSpotter Alert; 1 Man Arrested

Source: https://sacramento.cbslocal.com/2021/11/11/south-sacramento-county-shotspotter-gun-drug-arrest/

Deputies were dispatched to 

the scene within 5 seconds –

and the first deputy got to the 

location in just 41 seconds, the 

Sheriff’s Office says.

One man, 22-year-old Dayan 

Soto, was arrested after the 

search. He’s now facing 

charges of discharge of a 

firearm in a grossly negligent 

manner as well as several drug-

related charges.

November 11, 2021



Community: Gunshot alerts from ShotSpotter have 
improved response time in Miami-Dade County, FL

“Beyond assisting us with immediate on-scene response, ShotSpotter’s data

also allow us to know where our Walking One Stop program is needed.

This program brings federal, state, and local resources to the doorsteps of

traumatized gun and gang violence survivors in Miami, connecting vulnerable

populations with services to improve quality of life by providing desperately

needed social and mental health services. The program increases access to a

range of services from healthcare to therapy to food stamps.

This support helps address sources of trauma and minimizes the

likelihood that people later turn to violence.”

“ShotSpotter’s detractors say the company’s technology leads to over policing

in neighborhoods of color, but we’re seeing it send police to places where

communities are underserved. In the neighborhoods in which we work,

hardly anyone calls in to report a gunshot. Without ShotSpotter alerting the

Miami Dade Police Department of gunfire, we may not know about these

instances of violence and would be unable to deploy to the scene to intervene

and break the cycle of gun violence in our communities.”

Wayne E. Rawlins is a 
community activist in 
Miami-Dade County 
who provides social 

services to 
communities impacted 

by gun violence.



Gunshot Detection System Lands Arrest Of Gang 
Member In Sacramento County
November 10, 2021

Source: https://sacramento.cbslocal.com/2021/11/10/sacramento-county-shotspotter-arrest-gang-member/

SACRAMENTO (CBS13) — A gang member was arrested in    
Sacramento County after a gunshot detection system was 
activated Wednesday morning in Sacramento County, 
authorities said.  

According to the Sacramento County Sheriff’s Office, a 
five-round ShotSpotter activation occurred just after 9:30 
a.m. in the southern portion of the county. 

Deputies arrived at the address in less than a minute.



ShotSpotter technology may have helped save 
Ersie Joyner's life

Source: https://www.ktvu.com/video/1029636

Ersie Joyner: “I tell people all the time there are five things that kept me alive and 
have me here right now today and those five things in this particular order are: 
God, ShotSpotter, the Oakland police department, Highland staff and love and 
prayers.”

ShotSpotter, a gun detection technology

company based in Oakland, may have

helped save retired Oakland Police

Capt. Ersie Joyner's life by sending

officers to a shootout before anyone

called 911. Andre Senior reports.



Police credit ShotSpotter in helping solve recent case, 
saving a gunshot victim
December 9, 2021

Source: https://newschannel20.com/news/local/police-credit-shotspotter-in-helping-solve-recent-case-saving-a-gunshot-victim

Springfield police say their ShotSpotter technology is helping them get to shooting scenes 
faster and solve the crimes.

It's just one part of the technology system they're using to help reduce gun violence in 
the capital city.  Department leaders commended the technology to the city council on 
Tuesday.

Chief Kenny Winslow told the council that he feels ShotSpotter is working for our 
community, especially with the shortage of police officers.

Officers arrived at the scene just over two minutes after the alert came in.  Police were 
able to obtain suspect information including a vehicle description within four minutes.

"Rather than a phone call from a citizen, where they say, 'It sounds like it came from 
down the block, or west of my residence,' the ShotSpotter system takes our officer 
directly to it," (Deputy Chief Joshua) Stuenkel said.



Mansfield police chief says ShotSpotter may have helped save a life
April 10, 2021

Source: https://www.richlandsource.com/news/mansfield-police-chief-says-shotspotter-may-have-helped-save-a-life/article_61ed3dc0-993b-11eb-8786-8bfb8020d1f5.html

The chief said ShotSpotter, in the initial month of usage, reported 30 instances of "shots fired"

with 88 rounds detected, both inside and just outside the polygon shaped coverage area.

I have heard nothing but positive feedback from the

officers so far. That's good to hear within a month of

kicking it off. ShotSpotter gives us a circle on the

map where the shot was detected. In the vast

majority of cases, officers are locating the shell

casings almost dead center (of the circle).

Chief Keith Porch | Mansfield Police Department

April 10, 2021

"I was concerned there might be a lag, but they are clearing calls to us in less than a minute. I

knew that patrol officers would be critical and would want to test the technology. But they are

having a lot of success and finding evidence because of it.”

- Police Captain Chad Brubaker



86% of shootings in Oakland are Unreported

• There were 163 ShotSpotter Activations reported from 3/15-3/21, up 153% YTD. There were 41 instances 

of gunfire. So far this year, officers have recovered 228 firearms.

Source: City of Oakland’s website  https://www.oaklandca.gov/news/2020/86-of-shootings-in-oakland-are-unreported

The Oakland Police Department relies on our 

community members to call 911 and report 

gunfire. 

A major reason OPD utilizes ShotSpotter 

technology in more than 16 square miles of the 

city. 

Less than 30 seconds after the first fired shot, 

ShotSpotter pinpoints the location and alerts 

OPD’s Communications Division and Police 

Officers of an active gunfire scene.



Fort Meyers Police Department (FL)

While most of the country has 

seen a surge in gun violence in 

2020, gunshots in Fort Myers 

have dropped 33 percent this 

year thanks to technology like 

ShotSpotter and our emphasis 

on best practices when 

responding to an incident. 

Lt. Richard Meeks | Fort Myers PD



Oakland Police recover at least 24 firearms in 3 days
January 5, 2022

Source: https://www.kron4.com/news/bay-area/oakland-police-recover-at-least-24-firearms-in-3-days/

“The Oakland Police Department 

recovered at least two dozen firearms 

from Dec. 31 to Jan. 2, authorities 

announced Wednesday.

The firearms were seized during high-

risk enforcement stops and ShotSpotter 

Activations.

During the entire year of 2021, the 

department recovered 1,200 firearms, 

according to police.”



Fresno Police Chief Paco Balderrama told the council                     
since 2020, there have been 140 arrests as a result of 
ShotSpotter activations.

Source (headline): https://abc30.com/fresno-city-council-shootings-shots-fired-police-department-shotspotter/11201482/

Video of Chief Balderrama on successes Fresno has had with ShotSpotter: https://www.youtube.com/watch?v=6J5Jx6C7m0U

Chief Balderrama 

(Video: January 2022): 

“We had 732 shootings last 

year. The majority of those 

were picked up by 

ShotSpotter.”

(Article) “I believe the quicker 

we can get there when a 

firearm is discharged within 

our city limits, the higher 

probability we can save 

somebody's life,"



Las Vegas Metropolitan Police (RTCC)

Mansfield Police Department, Ohio

ShotSpotter Gains Wider Use to Lead 
Las Vegas Police to Gunfire

Las Vegas police didn’t need to rely on someone dialing 911 to 
learn of a fatal shooting in front of a hookah lounge in the early 
hours of Feb. 20.  A gunshot audio detection system called 
ShotSpotter alerted Metropolitan Police Department dispatchers 
in less than a minute to the sounds of gunfire in a parking lot on 
West Flamingo Road. Officers acting on that ShotSpotter alert 
found a man dead at the scene and later arrested two suspects.

"ShotSpotter gives us a circle on the map where the shot 
was detected," Porch said. "In the vast majority of cases, 
officers are locating the shell casings almost dead center (of 
the circle).“  April 10, 2021

Mansfield police chief says ShotSpotter may 
have helped save a life



ShotSpotter Success Stories in Florida

ShotSpotter alert leads to 2 arrests 
without 911 calls; Broward Sheriff says
https://www.local10.com/news/local/2021/04/06/shotsp
otter-alerts-lead-to-2-arrests-without-911-calls-broward-
sheriff-says/

“ShotSpotter is a tool; it is not a witness,” Tony said. 
“ShotSpotter provides us with the potential that shooting is 
occurring, violence is happening and then we are 
responding, but we are not going to be successful in the 
apprehension, conviction of suspects without community 
participation.

ShotSpotter led to the arrest of Shawn Moses, 47, and 
Bryant Holland, 44, over the weekend.
Their arrests came after the first use of the ShotSpotter 
technology. No 911 calls were made.
“We didn’t get a 911 call for us to respond,” said Broward 
County Sheriff Gregory Tony.”

https://www.local10.com/news/local/2021/04/06/shotspotter-alerts-lead-to-2-arrests-without-911-calls-broward-sheriff-says/
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ShotSpotter allows officers to respond to gunfire before
911 is called, and even without any 911 calls. This has
enabled officers to locate victims and render aid more
quickly, and ultimately helps us make more arrests to get
violent offenders off the streets.

Insert logo 

Deputy Chief Richard Bash |  Columbus Police Department

June 30, 2021

Source: https://www.nbc4i.com/news/local-news/columbus/columbus-shotspotter-system-expanded/

Columbus, OH - Deputy Chief Richard Bash



“Time is Tissue”

Clinical research proves that 

ShotSpotter decreases victim 

transport time to the hospital 

after a shooting. 

These minutes could be the 

difference between life and 

death.



Customer Success Stories

Terri Greene

Direct: 714.203.1000

tgreene@shotspotter.com

Website

mailto:tgreene@shotspotter.com


SHOTSPOTTER RESPOND™

Gunshot Detection Helps Law 
Enforcement Save Lives and 
Make Communities Safer

The Gun Violence Problem

Break the Cycle of Gun Violence

Gun violence in America’s cities is a devastating epidemic. It has killed more 
than 65,000 individuals and injured several hundred thousand in the last five 
years. A surprising fact is that gunfire is severely under reported − more than 
80% of incidents are not reported. As a result, eight out of ten times that some-
one fires a gun, the police don’t know about it and can’t respond. This can erode 
the community’s confidence in police.

With ShotSpotter Respond, police become aware of essentially all gunshot in-
cidents. The system detects, locates and alerts police to gunfire in less than 
60 seconds using a network of acoustic sensors across a coverage area. 
This enables a new normal where police can provide a consistent, rapid, and 
precise response to aid victims, collect evidence, and better serve their commu-
nities. It doesn’t take long for perceptions to change among the community, with 
increased trust in law enforcement to protect and serve them.

  DETECT   PROTECT   CONNECT

Shots – Gunfire alerts sent to Dispatch, MDTs 
and smartphones in less than 60 seconds

Public – Fast, precise responses to gunfire 
enable police to better aid victims, collect 
evidence, and ultimately reduce gun violence

Crime Scenes – Shot-by-shot sequence and 
location data lead to improvement in shell  
casing collection and crime scene interviews 

Spots – Alerts include a precise location of  
the shooting and nearest street address

Personnel – Situational data helps officers 
approach crime scenes safely and strategically

Capabilities – Alerts trigger other technologies 
to improve investigation intelligence such as 
cameras turning in direction of gunfire 

Shooters – Tactical data indicates if there are 
multiple shooters, and automatic/high-capacity 
weapons

Plan – Objective, fact-based shooting data 
supports defense of department resource 
deployments

Community – More than 80% of agencies see 
ShotSpotter contributing to an improvement in 
police-community relations

SAMPLE RESULTS

48% reduction in Avondale 
shootings, Cincinnati, OH

33% reduction in gun violence 
injuries, Greenville, NC

36% reduction in homicides  
year-over-year, Pittsburgh, PA

3.5min reduction in GSW victims 
transport time

Deputy Chief SCOTT GRAY 
Omaha Police Department

Chief of Police SCOTT RUSZKOWSKI 
South Bend Police Department

[ShotSpotter is] an always present 
and unbiased source of information for 
us. We don’t have to rely on people to 
call 9-1-1. It’s always listening.

After almost 30 years in Law Enforcement, 
I’ve yet to find a more profound and proven 
way to increase community/police relations 
than ShotSpotter.



If you would like to learn more about ShotSpotter, please visit us at www.shotspotter.com
All rights reserved. Copyright 2021. The ShotSpotter logo is a registered trademark of ShotSpotter Inc.
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How ShotSpotter Works

The Global Gunshot Detection Leader

COMMUNITY APPROVAL

95% of community agree 
ShotSpotter is an effective 
way to reduce crime

89% of community would 
recommend ShotSpotter  
to other neighborhoods

Investigative and Forensic Services

•	 Mobile app for crime scene investigators helps locate shell 
casings and instantly understand timing and sequence of 
shots fired.

•	 Investigative software tracks data for post-incident  
analysis or aggregated export to include as part of weekly 
department crime reports.

•	 Detailed Forensic Reports (DFR) support trial attorneys with 
court-admissible analysis of a shooting incident produced by 
forensic engineers, including audio of the gunfire. This can aid 
in the corroboration or discrediting of other evidence. 

•	 Forensic engineers are available to provide expert witness 
testimony in support of a DFR.

ShotSpotter provides tools and services to help improve the understanding of a shooting incident. 

Source: University of Cincinnati ICS  
Community Survey 2020 
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http://www.shotspotter.com
https://www.youtube.com/watch?v=x7mw2dM-9TQ&collateral
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Events in the past few years have made the Public Information Officer’s job tougher
than ever. The public perception and expectation of law enforcement has changed.
PIOs and agency communications professionals must continue to evolve to meet the
challenge of the hour. Hear from proven leaders from Virginia Beach and Syracuse
Police Departments as they share best practices to change the narrative and gain
positive media coverage of your agency in these trying times.
 
Join this webinar to learn:

The current media environment and common challenges
communicating agency story and values
How to take ownership of your story and best practices on various
communication mediums, including traditional and social media
Success stories and positive impacts generated inside and outside
agencies as a result of adopting best practices

REGISTER TODAY

Can't join live? Register to receive the recording.

Meet the Panelists

.
Chief Paul Neudigate
Virginia Beach Police Department

https://outbound.shotspotter.com/e3t/Ctc/5C+113/cDdYf04/VW9rX53VbbcpW51MzCL3GsnF8W178YCN4KcJy9N6pj1W95nCT_V3Zsc37Cg-z7W3vMzt-1hCyt5W76qL-D2gdK3FW3KlK3t2xMwgzW8dPqMl4wdZmKW6Xb_p34s-cMyN3kJ-dTR2mfbW382Z7p21Tj1FW7trLL831t3x9W8FJVCg4MfMbVW98DLJd46r-MxW2WKfpC5lpWTYW7CHtqL5Wp-r7Vl-H8T7qpXR_W7mPTqb7q7SvqN4KXqdPB8zZgW3HW0gr1z_3fXN2HCp9X5RR0MW7yc2m34D6jc5W2tfssL1fhXcLW4zv91359b-cTN8PVrV7WN8ttW4Q36vk60yCHqW1tBYhx6K_9FlW549dk-91_vLKW3bjqtN3C3_39W6n0f5041XbHfW3JvZsP73cg48N3l3RF4gl6MZW6WQ1b27n_yvyW23MN-H7vM0kBN8-m3hmtLb3xW95L7qy73L-ZbN3q9dF-BKg0bW5x_5n42gvHjs3pJl1


.
Ron Jones
Anchor for 11Alive News, WXIA

.
Lt. Matthew Malinowski
Syracuse Police Department
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Join us to hear from law enforcement thought leaders who are leveraging
technology and best practices to improve investigation efficiency, solve and
reduce crimes and improve case closure. What you'll learn:

Top 5 challenges facing law enforcement agencies when it comes to

preventing and solving violent crime.

How to use investigative technology to bridge information gaps, connect

and manage leads, enhance transparency, and facilitate collaboration

among agencies to solve cases faster and direct resources strategically

How investigative software is helping to prevent violent crime by

facilitating interagency collaboration through Crime Gun Intelligence

Centers. 

What to look for when evaluating new tools to help improve

investigations. Key takeaways, sharing results with communities and

more.

HOLD YOUR
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Join the Panel Live on June 7th, 10am PT/1pm ET

Panelists
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From: ShotSpotter
Subject: [WEBINAR] How to solve the top 5 investigations challenges
To: Cass, Michelle
Sent: May 18, 2022 6:13 PM (UTC+00:00)
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Join us to hear from law enforcement thought leaders who are leveraging
technology and best practices to improve investigation efficiency, solve and
reduce crimes and improve case closure. What you'll learn:

Top 5 challenges facing law enforcement agencies when it comes to

preventing and solving violent crime.

How to use investigative technology to bridge information gaps, connect

and manage leads, enhance transparency, and facilitate collaboration

among agencies to solve cases faster and direct resources strategically

How investigative software is helping to prevent violent crime by

facilitating interagency collaboration through Crime Gun Intelligence

Centers. 

What to look for when evaluating new tools to help improve

investigations. Key takeaways, sharing results with communities and

more.
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From: Jerome Filip
Subject: BY INVITATION: Hear PIO Best Practices
To: Douthit, Dan
Sent: May 24, 2022 4:19 PM (UTC+00:00)
Hello,
 
I wanted to extend a personal invitation for you to join our live discussion today on PIO Best
Practices. Hear from proven leaders from Virginia Beach and Syracuse Police Departments as they
share how to change the narrative and gain positive media coverage of your agency in these trying times.
 
 
Virtual Event Details:
Topic: PIO Best Practices: How to Tell Your Agency’s Story
Date: Tuesday, May 24
Time: 10am PT / 1pm ET
 
Reserve Your Seat - Space is Limited for this Live Event!
 
Even if you can’t join live, register for the webinar and I’ll make sure you get the recording. 
 
I hope you can join. Thank you and I look forward to seeing you!
 
Jerome Filip
PR Specialist
ShotSpotter
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From: Mike Cunningham
Subject: BY INVITATION: Hear how to clear cases faster
To: Friedman, Mark D. (Police)
Sent: May 25, 2022 2:50 PM (UTC+00:00)
Good Morning!
 
I wanted to extend a personal invitation for you to join our live discussion on How to Accelerate
Investigations by Bridging Data Gaps. We'll share tips and examples to help law enforcement facilitate
interagency collaboration and address top investigations challenges to clear cases faster. What you'll
learn:
 
• Top 5 challenges facing law enforcement agencies when it comes to investigations
• How new investigative strategies and technology can bridge information gaps, connect and manage
leads, and facilitate collaboration to solve cases faster
 
Virtual Event Details:
Topic: Accelerate investigations by bridging data gaps and facilitating interagency collaboration
Date: Tuesday, June 7th
Time: 10am PT / 1pm ET
 
Reserve Your Seat - Space is Limited for this Live Event!
 
Even if you can’t join live, register for the webinar and I’ll make sure you get the recording. 
 
I hope you can join. Thank you and I look forward to seeing you!
 
Mike Cunningham
Director of Operations
Former NYPD Detective First Grade
ShotSpotter
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From: Mike Cunningham
Subject: BY INVITATION: Hear how to clear cases faster
To: Cass, Michelle
Sent: May 25, 2022 2:50 PM (UTC+00:00)
Good Morning!
 
I wanted to extend a personal invitation for you to join our live discussion on How to Accelerate
Investigations by Bridging Data Gaps. We'll share tips and examples to help law enforcement facilitate
interagency collaboration and address top investigations challenges to clear cases faster. What you'll
learn:
 
• Top 5 challenges facing law enforcement agencies when it comes to investigations
• How new investigative strategies and technology can bridge information gaps, connect and manage
leads, and facilitate collaboration to solve cases faster
 
Virtual Event Details:
Topic: Accelerate investigations by bridging data gaps and facilitating interagency collaboration
Date: Tuesday, June 7th
Time: 10am PT / 1pm ET
 
Reserve Your Seat - Space is Limited for this Live Event!
 
Even if you can’t join live, register for the webinar and I’ll make sure you get the recording. 
 
I hope you can join. Thank you and I look forward to seeing you!
 
Mike Cunningham
Director of Operations
Former NYPD Detective First Grade
ShotSpotter
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From: Mike Cunningham
Subject: BY INVITATION: Hear how to clear cases faster
To: Peterson, Christian (Police)
Sent: May 25, 2022 2:50 PM (UTC+00:00)
Good Morning!
 
I wanted to extend a personal invitation for you to join our live discussion on How to Accelerate
Investigations by Bridging Data Gaps. We'll share tips and examples to help law enforcement facilitate
interagency collaboration and address top investigations challenges to clear cases faster. What you'll
learn:
 
• Top 5 challenges facing law enforcement agencies when it comes to investigations
• How new investigative strategies and technology can bridge information gaps, connect and manage
leads, and facilitate collaboration to solve cases faster
 
Virtual Event Details:
Topic: Accelerate investigations by bridging data gaps and facilitating interagency collaboration
Date: Tuesday, June 7th
Time: 10am PT / 1pm ET
 
Reserve Your Seat - Space is Limited for this Live Event!
 
Even if you can’t join live, register for the webinar and I’ll make sure you get the recording. 
 
I hope you can join. Thank you and I look forward to seeing you!
 
Mike Cunningham
Director of Operations
Former NYPD Detective First Grade
ShotSpotter
 
 
 
 
 

ShotSpotter, 9300 Civic Center Drive, Ste 300, Fremont, CA 94538, United States, 1.888.274.6877
Unsubscribe
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From:
Subject:
To: Myers, Mike; Chatman, Rich; Lujan Valerio, Rico; Carney, Shannon; Bradley, Derek; Bond, Mark;

Greene, Nike; Miller, Andre; Meyer, Katie; Schnoor, Katy; Craig, Sheila; Aiten, Herico; Levine, Ruth;
Lee, Bobby; Washington, Mustafa; Morrissey, Sara; Takara, Nate; Lourenco, Stephanie; Jones,
Darion; Miranda, Adriana; Torres, Kellie; Adams, Sam; Raffaele Timarchi; Adam Renon; Crooker,
James; Freeman, Lisa

Cc: Ellis, Sierra; Massenburg, Julian; Howard, Stephanie; Thrower, Edith Thrower; Hernandez, Ashley;
Duilio, Ken; rteachman@shotspotter.com; pjohn@shotspotter.com; Terri Greene; Lindsey,
Christopher; Kanal, Sameer; Ed Williams; kimberely dixon; Lionel Irving; jaidra;
victorleo@hotmail.com; ginaronning444@gmail.com; chanel.thomas@mcda.us; ronnief@irco.org

Team, extending this meeting to an hour to accommodate a Shot Spotter presentation.
 
M
________________________________________________________________________________

Microsoft Teams meeting
Join on your computer or mobile app

Or call in (audio only)
+1 971-323-0035,,639362517#   United States, Portland
Phone Conference ID: 639 362 517#
Find a local number | Reset PIN

Learn More | Help | Meeting options | Legal

________________________________________________________________________________
 

tel:+19713230035,,639362517# 
https://dialin.teams.microsoft.com/af3b9ae0-e4d3-4755-ae3e-4b8bf5b3b7d1?id=639362517
https://mysettings.lync.com/pstnconferencing
https://aka.ms/JoinTeamsMeeting
https://help.portlandoregon.gov
https://teams.microsoft.com/meetingOptions/?organizerId=2cfe2e2e-bac1-4e09-b423-7b694eaa27d7&tenantId=636d7808-73c9-41a7-97aa-8c4733642141&threadId=19_meeting_YzlkMWYwMDAtNzYyOC00NDZkLTg1YjktZGU0ODEwMmQzMjE1@thread.v2&messageId=0&language=en-US
https://www.portlandoregon.gov/citycode/article/12209
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